
Privacy Statement

This is a privacy statement disclosing our information gathering, use and dissemination practices for London Sustainability Exchange’s website. Our homepage is at http://www.lsx.org.uk. If you have any queries about this statement, you may contact us:

London Sustainability Exchange
84 Long Lane
London SE1 4AU
E: info@lsx.org.uk
T: 020 7234 9400
F: 020 7234 9419

Data Collection 

Personal data
All personal data is collected and stored in line with the Data Protection Act 1998. 

We collect the following data:

· Click-stream data (the type of computer and browsing software you use, the address of the web site from which you linked, etc) 

· HTTP protocol elements (your server address and top level domain name (eg .com, .gov etc), date and time of visit, etc) 

· Search terms 

This data will be used for the following purposes: 
· Completion and support of the current activity. 

· Web site and system administration. 

· Research and development. 

This data is collected from all web users. Web access logs are used for statistical purposes only (eg to measure the use/performance of the site) except in the event of a security breach when they could be used for the purpose of tracing the breach. No information gathered from web logs is given or sold to any third party. 

Any personal information that you provide to us will only be used for the purpose stated at the time we request it. This information will not be disclosed to a third party except where authorised by you or as otherwise permitted by the Data Protection Act. 

Cookies
Cookies are a technology which can be used to provide you with tailored information from a web site; they can facilitate communication and interaction with the site. You may stop or restrict the placement of cookies on your computer by adjusting your web browser preferences, but this may interfere with some of the functionality of the site.

At the user's option, we will collect the following data: 

· HTTP cookies 

Cookies will be used for the following purposes:

· Research and development. 

· User targeting. 

This data will be used by ourselves and our agents. 

Cookies are used to track visitors to our site.

E-mail and Electronic Forms
We collect the following information: 

· Physical contact information 

· Online contact information 

· Demographic data 

· Preference data 

This data will be used for the following purposes:

· Completion and support of the current activity. 

· Contacting visitors for marketing of services or products. 

In all cases this information will only be used for the stated purpose for which it was provided. A number of online forms are provided on this site. The pages containing these forms should include a statement on how data submitted to them will be processed. (we also need a data protection policy uploaded with all the pages that collect info)

The data is collected so that we can send you news and other information which is relevant to your needs and interests.

Opting out

If you have any concerns regarding the data held about you by London Sustainability Exchange, please contact us at the address given above.

Disclaimer (GLA)

The www.london.gov.uk website and material relating to our information, products and services (or to third party information, products and services), is provided 'as is', without any representation or endorsement made and without warranty of any kind whether express or implied, including but not limited to the implied warranties of satisfactory quality, fitness for a particular purpose, non-infringement, compatibility, security and accuracy.

We do not warrant that the functions contained in the material contained in this site will be uninterrupted or error free, that defects will be corrected, or that this site or the servers that make it available are free of viruses or represent the full functionality, accuracy, reliability of the materials. In no event will we be liable for any loss or damage including, without limitation, indirect or consequential loss or damage, or any loss or damages whatsoever arising from use or loss of use of, data or profits arising out of or in connection with the use of the www.london.gov.uk website.

These Terms and Conditions shall be governed by and construed in accordance with the laws of England and Wales. Any dispute arising under these Terms and Conditions shall be subject to the exclusive jurisdiction of the courts of England and Wales

Disclaimer (Bath)

Whilst every effort has been made to ensure the accuracy of the information contained in all the University's Web pages, the content is naturally subject to change and the University cannot guarantee its accuracy or currency. The University reserves the right to make changes to the information on the site without notice. 

The University of Bath does not give any warranty as to the ownership of the copyright of any material forming part of this web site and does not accept any liability for any direct, indirect, incidental or consequential losses arising from the infringement of any third party rights in relation to any material on this web site.

Course Information
With respect to course information, the University reserves the right to make changes in regulations and syllabuses without prior notice. While every attempt will be made to ensure that information on this Web site is accurate, it should be treated as a guide only and applicants to the University are advised to consult the current relevant printed publication. Any fee information is indicative, and up-to-date information should be sought at the time of application. 

Staff and Student home pages
All registered users at the University have the right to publish their own web pages under the appropriate subdomain of bath.ac.uk. The University does not monitor personal staff or student pages that are published independently of their work for the University. The views and information on such pages do not constitute official University information and need not reflect the views of the University. All authors, whether publishing official or unofficial information, are expected to comply with the University Computer Services Acceptable Use Policy and the JANET Acceptable Use Policy. They should also have have read the Data Protection Act 1998 Guidelines for Staff and Students.

Links to Third Party Information 
The University of Bath web site has links to many third party information providers who are not affiliated with the University. The University does not endorse any of these sites, nor the information or merchandise contained or offered by these sites. The University of Bath cannot make any warranties as to the accuracy, reliability or security of any information you might be requested to give any third party and, in no event shall the University be liable for any damages whatsoever.

Copyright?

The site contains copyright material, trade names and other proprietary information, including, but not limited to, text, photos, graphics, video and audio. The entire contents of the site are protected by copyright law. We, or our licensors, own copyright in the selection, coordination, arrangement and enhancement of such content, as well as in the content original to it. 

The names, images and logos identifying the Greater London Authority, Mayor of London and London Assembly are proprietary marks of the Greater London Authority. Copying of our logos or any other third party logos accessed via this website is not permitted without prior approval from the relevant copyright owner.

Requests for permission to use our logos should be emailed to mayor@london.gov.uk. Please ensure that you tell us how and why you wish to use our logo(s). Please include your contact details name, address, telephone number, fax number and email.

Hyperlinking to us

You do not have to ask permission to link directly to pages hosted on this site. We do not object to you linking directly to the information that is hosted on our site. However, we require that our pages must not be loaded into frames. The pages on www.london.gov.uk must load into the user's entire window.

Hyperlinks to other sites 

The Greater London Authority is not responsible for the contents or reliability of the linked websites and does not necessarily endorse any views expressed within them. Listing of sites should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have no control over the availability of the linked pages.

